KURUKSHETRA UNIVERSITY KURUKSHETRA
(Established by the State Legislature Act XII of 1956)
("A+" Grade NAAC Accredited)

Date-sheet for the B.Voc. Business Process Outsourcing 2nd, 4th & 6th Semester Examinations

to be held in July/August, 2021.

(THEORY EXAMINATION)
Time of Examination : 9.30 A.M. ( MORNING SESSION)
1.30 P.M. ( EVENING SESSION)
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DATE SUBJECT & PAPER
B.Voc. Business Process Outsourcing (6th Semester) (Evening Session)

16/Jul/2021 BBPO-601: Management Accounting

19/Jul/2021 BBPO-602: Sales Management

22/Jul/2021 BBPO-603: Data Mining & Warehousing

26/Jul/2021 BBPO-604: Research Methodology

29/Jul/2021 BBPO-605: Skills Personal Effectiveness & Enterprise Development
B.Voc. Business Process Outsourcing (4th Semester) (Morning Session)

30/Jul/2021 BBPO-401: Business Statistics

3/Aug/2021 BBPO-402: Environmental Study

5/Aug/2021 BBPO-403: E-Commerce

9/Aug/2021 BBPO-404: E-Typewritting

11/Aug/2021 BBPO-405: Business Environment
B.Voc. Business Process Outsourcing (2nd Semester) (Morning Session)

2/Aug/2021 BBPO-201: Customer Relationship Management

4/Aug/2021 BBPO-202: Human Resource Management

6/Aug/2021 BBPO-203: Introduction to Internet

10/Aug/2021 BBPO-204: Call Centre Techniques & Management

12/Aug/2021 BBPO-205: Communication Skills-II

NOTE : 1 Before attempting the paper, the candidate will ensure that he/she has received the correct question-paper.
No complaint for attempting wrong question-paper by the candidate will be entertained later on.

2 The mode of Examination will be intimated one week before commencement of examination by the Result

Branch to the candidate through their Admit Card/Roll No., keeping in view the prevailing situation of
COVID-19 at that time.

KURUKSHETRA CONTROLLER OF EXAMINATIONS

18/Jun/2021




