KURUKSHETRA UNIVERSITY KURUKSHETRA
(Established by the State Legislature Act-XII of 1956)
(‘A+’ Grade, NAAC Accredited)

On recommendations of the Committee dated 28.07.2023, the Hon’ble

Vice-Chancellor has constituted Students Grievance Redressal éommittee

(SGRC) consisting of the following members for a period of two years with

immediate effect:

—

Prof. Shuchismita, Dean Students Welfare (Chairperson, SGRC)
Prof. Brajesh Sawhney, Dept. of English

Prof. Rajesh Bhatt, Dept. of Public Administration

Prof. Vanita Dhingra, Dept. of Social Work

Ms. Jaishree (BA LLB 4t year), Institute of Law
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ASSISTANT REGISTRAR (A EMIC)

Endst. No. ACM1/8t.9/23 |3645-(2712 Dated _ [§.10- 23
Copy of the above along with the minutes dated 28.07.2023 may be

S

forwardéd to the following for kind information:

= SRS

—

—
—
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All members of the Student Grievance Redressal Committee (SGRC)
Dean Academic Affairs, KUK

Dean Students Welfare, KUK

All Deans/Chairpersons/Directors & Principals of the Faculties/
UTDs/Institutes & Colleges, KUK

Proctor, KUK

Controllers of Examinations (I&II), KUK

Chief Wardens (Boys & Girls), KUK

All the Heads of the non-teaching departments, KUK

OSD to Vice-Chancellor, KUK

Assistant Registrar O/o Registrar, KUK (for kind information of the
Registrar)

. PA to Vice-Chancellor, KUK (for kind information of the Hon’ble

Vice-Chancellor) -
/4//%%\/}

Assistant Registr"a’{ fA ademic)



KURUKSHETRA UNIVERSITY KURUKSHETRA
(Established by the State Legislature Act-XII of 1956)
(“A+” Grade, NAAC Accredited)

Minutes of the meeting of the committee constituted by the How’ble Vice-
Chancellor held on 28.07.2023 at 01:00 pm in the office of the Dean Academic
Affairs regarding adoption of University Grant Commission (Redress of
Grievances of Students) Regulations, 2023.
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Members present

1. Dean Academic Affairs
2. Dean Students’ Welfare
3. Assistant Registrar (Colleges)

(Director, IT Cell couldn’t attend the meeting).

The Committee discussed the matter in detail and noted its earlier
recagamendation dated 25.08.2020 vide which UGC (Redressal Grievances of
Students) Regulations, 2019 was adopted and reconstitution of committees was
done accordingly. Th,eﬁcommittee also noted its recommendations dated
18.11.2022 circulated vide Endst. No. ACM-1/St.9/22/01-79 dated
02.01.2023 vide which members of the present ISGRC & USGRC were
recommended and which was also approved by the Hon’ble Vice-Chancellor.

The Committee further noted that the UGC (Redress of Grievances of
Students) Regulations, 2023 is in supersession of the UGC (Redress of
Grievances of Students) Regulations, 2019 and keeping in view UGC (Redress
of Grievances of Students) Regulations, 2023, the Committee recommended
that earlier constitution of Committees done vide minutes dated 25.08.2020 in
the light of UGC Regulations, 2019 and minutes dated 18.11.2022 vide which
members of the present ISGRC & USGRC were recommended may be dissolved.

Further, following constitution of Students Grievance Redressal
Committee (SGRC) has been recommended as per new UGC (Redress. of
Grievances of Students) Regulations, 2023 :-

Students Grievance Redressal Committee (SGRC)

1. A Professor- Chairperson

2. Four Professors/Senior Faculty members of the Institution as
members.

3. A representative from among students to be nominated on Academic
merit/excellence in sports/performance in co-curriculum activities-
Special Invitee

4. A Complaint from an aggrieved student relating to the institution
shall be addressed to the Chairperson, Student Grievance Redressal
Commitiee (SGRC).
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5. At least one member or the Chairperson shall be a woman and at
least one member or the Chairperson shall be from SC/ST/OBC

Category. .
6. The term of the Chairperson and members shall be for a period of two
years.

S

The term of Special Invitee shall be of one year.

8. The quorum for the meeting including the Chairperson, but excluding
the special invitee shall be three.

9. In considering the grievances before it, the SGRC shall follow
principles of natural justice.

10. The SGRC shall send its report with recommendations, if any, to the
Vice-Chancellor, along with a copy thereof to the aggrieved student,
preferably within a period of 15 working days from the date of receipt
of the complaint.

11. Any student aggrieved by the decision of the Student Grievance

. . Redressal Cofhmittee may prefer an appeal to the Ombudsperson

within a period of 15 days from the date of receipt of such decision.

The Committee also noted that as per orders of the Hon’ble
Vice-Chancellor, the Proctor has already been appointed as Ombudsperson in
terms of the provision under UGC (Redress of Grievance of Students),
Regulations 2019.

The Committee recommended that:

(i) For the constitution of SGRC on college level, the Dean of
Colleges may be authorized to circulate the UGC (Redress of
Grievance of Students), Regulations 2023 among all the
affiliated Colleges.

(ii) The Hon’ble Vice-Chancellor may be requested to appoint a
Chairperson of the Student Grievances Redressal Committee
and other members of the Committee
or :

To appoint Chairperson of SGRC and authorize the so
nominated Chairperson / or any other committee including

Chairperson to recommend the names Jof the members of
SGRC N
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Dean Academic Affairs Dean Students’ Welfare
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Assistant Registrar (Colleges)



