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MDQ/D-23 5138
RETAIL MANAGEMENT

Paper-MC-313

[Maximum Marks : 80

Note : Attempt five questions in all, Question No. 1 is

1.

compulsory. Attempt remaining four questions, out of
remaining seven questions carrying 14 marks each.
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Answer the following short answer type questions :
6x4=24
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(a) Distinguish between a retailer and a wholeseller.

e fohar 3R i fashar & = SR it
(b) State importance of strategic planning in retailing.

U faskl # WHIGR ST H1 A Farsul
(c) What is a Chain Store?
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(d) What is a Trading area?
SRR &7 R T2
(e) Suggest measure to present shoplifiting.
M vafafeT & fau U gEmy
() What is the purpose of Retail audit?
foa sifec &1 sewg @ @2

Describe the characteristics and functions of modern
retailers. 14
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Explain the process of Strategic Retail Planning. 14
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Explain various types store based and non-store based retail
organisations. Which type is more popular now a-days?
14
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Explain the various factors influencing the choice of a store
location. Also disucss the errors that a retailer may make while

selecting store location. 14
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6. Explain the various types of store layout. Which type of layout

is suitable for readymade garment retail store? 14
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7. Explain the meaning of service quality and its dimensions in the
context of a store-based retailing. Also explain the GAPS
model of service quality. 14
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8. Discuss the various social and ethical issues involved in
retailing. 14
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