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 IT AND E-COMMERCE

Paper–MC–401

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all, Question No. 1 is

compulsory. Attempt remaining four questions, out

of remaining seven questions carrying 14 marks each.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1 vfuok;Z
gSA 'ks"k lkr iz'uksa esa ls pkj iz'uksa dk iz;kl dhft,A
izR;sd ds 14 vad gSA

Compulsory Question (vfuok;Z iz'u)

1. Attempt the following questions should not exceed 150

words : 6×4=24

fuEufyf[kr ç'uksa dk mÙkj 150 'kCnksa ls vf/d ugha gksuk
pkfg, %

(a) What is Community based business model used in

online businesses?

vkWuykbu O;olk;ksa esa ç;qÙkQ leqnk; vk/kfjr O;olk;
ekWMy D;k gS\

(b) Give suitable examples of online businesses based

on the aggregation of the buyers and sellers.

Øsrkvksa vkSj foØsrkvksa ds ,d=khdj.k ds vk/kj ij vkWuykbu
O;olk;ksa ds mi;qÙkQ mnkgj.k nhft,A
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(c) Differentiate between NEFT and RTGS.

,ubZ,iQVh vkSj vkjVhth,l ds chp varj crkb,A

(d) Can search engines be used for marketing of products?

Explain with the help of suitable examples.

D;k mRiknksa ds foi.ku ds fy, [kkst batu dk mi;ksx
fd;k tk ldrk gS\ mi;qÙkQ mnkgj.kksa dh lgk;rk ls Li"V
dhft,A

(e) What is Viral marketing? How has Social media

helped in using Viral marketing practices?

ok;jy ekdsZfVax D;k gS\ lks'ky ehfM;k us ok;jy ekdsZfVax
çFkkvksa dk mi;ksx djus esa dSls enn dh gS\

(f) What will be the advantage to India if people use

Rupay Debit Cards instead of Visa and Master Cards?

vxj yksx oh”kk vkSj ekLVj dkMZ dh txg #is MsfcV dkMZ
dk bLrseky djsa rks Hkkjr dks D;k iQk;nk gksxk\

2. Differentiate between the following : 14

fuEufyf[kr ds chp varj dhft,%

(a) Brokerage and Affiliate Business Models in online

business.

vkWuykbu O;olk; esa czksdjst vkSj lac¼ O;olk; ekWMyA

(b) Subscription and Utility Businesss Models in online

business.

vkWuykbu O;olk; esa lnL;rk vkSj mi;ksfxrk O;olk;
ekWMyA



3. Explain the following : 14

fuEufyf[kr dks Li"V dhft,%

(a) Information Brokerage.

lwpuk nykyhA

(b) Telecommunication Collaboration.

nwjlapkj lg;ksxA

4. Explain the following methods of online payment

(any two) : 14

vkWuykbu Hkqxrku dh fuEufyf[kr fof/;ksa dks le>kb,
(fdUgha nks)%

(a) E-check. (b) Credit Card.

bZ&psdA ØsfMV dkMZA

(c) UPI.

;wihvkbZA

5. (a) What are various ways by which advertisement can

be shown on the search engines?

os dkSu ls rjhds gSa ftuds }kjk [kkst batu ij foKkiu
fn[kk;k tk ldrk gS\

(b) Explain how online advertisements are shown on

the social media ?

crk,a fd lks'ky ehfM;k ij vkWuykbu foKkiu dSls
fn[kk, tkrs gSa\ 14
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6. Explain the concept of E-retailing. What are its advantages

and limitations? What can offline businesses do to survive

in the regime of competition from E-retailing? 14

bZ&fjVs¯yx dh vo/kj.kk dks le>kb;sA blds iQk;ns vkSj
lhek,¡ D;k gSa\ bZ&fjVs¯yx ls çfrLi/kZ ds nkSj esa thfor jgus
ds fy, vkWiQykbu O;olk; D;k dj ldrs gSa\

7. In the present times, cloud computing technologies have

almost replaced the stand-alone desktop based applications.

What are the advantages and limitations of cloud

computing? 14

orZeku le; esa] DykmM daI;w¯Vx çkS|ksfxfd;ksa us LVSaM&vyksu
MsLdVkWi vk/kfjr vuqç;ksxks a dks yxHkx cny fn;k gSA
DykmM daI;w¯Vx ds iQk;ns vkSj lhek,¡ D;k gSa\

8. Write short notes on the following : 14

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k,%

(a) Online frauds. (b) Data Mining.

vkWuykbu /ks[kk/kM+hA MsVk [kuuA
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