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1. Answer the following in brief: 6×4=24

(i) Discuss the significance of organisational

behaviour.

(ii) What is the relationship between personality and

organisational behaviour?

(iii) What are the distortions in perception?

(iv) “Learning is a permanent change in behaviour”.

Comment.

Note : Attempt questions in all. Question No. is

compulsory.
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Compulsory Question

dqy ç'uksa ds mÙkj nhft,A iz'u la[;k vfuok;Z gSA

fuEufyf•r dk la{ksi esa mÙkj nhft,%

laxBukRed O;ogkj ds egRo ij ppkZ dhft,A

O;fÙkQRo vkSj laxBukRed O;ogkj ds chp D;k laca/ gS\

/kj.kk esa D;k foÑfr;k¡ gSa\

^lh•uk O;ogkj esa ,d LFkk;h ifjorZu gS*A fVIi.kh

dhft,A

ik¡p û

(vfuok;Z iz'u)

Roll No. ............................ Total Pages : 3

4395/K/271/2100/T P.T.O.

(v) What is proxemics and group dynamics?

(vi) Discuss the scope of transactional analysis.

2. What is the contribution of Human Relation Movements

and Howthrone studies in the development of

organisational behaviour? 14

3. Explain Modern Approach to organisational behaviour.

How this approach is different from Classical and Neo-

classical approaches? 14

4. What are the major determinants of personality? Can

personality be changed? If yes, under what circumstances

personality change? 14

5. Why two individuals perceive same thing under same

condition in different ways? Also discuss implications of

perception. 14

çkWfDlfeDl vkSj xzqi Mk;usfeDl D;k gS\

ysu&nsu laca/h fo'ys"k.k ds nk;js ij ppkZ dhft,A

laxBukRed O;ogkj ds fodkl esa ekuo laca/ vkanksyuksa vkSj

gkmFkzksu vè;;u dk D;k ;ksxnku gS\

laxBukRed O;ogkj ds fy, vk/qfud n`f"Vdks.k dh O;k[;k

dhft,A ;g n`f"Vdks.k 'kkL=kh; vkSj uo&'kkL=kh; n`f"Vdks.k ls

fdl çdkj fHkUu gS\

O;fÙkQRo ds çeq• fu/kZjd D;k gSa\ D;k O;fÙkQRo cnyk tk

ldrk gS\ ;fn gk¡] rks fdu ifjfLFkfr;ksa esa O;fÙkQRo esa ifjorZu

gksrk gS\
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nks O;fÙkQ ,d gh pht dks ,d gh ifjfLFkfr esa vyx&vyx

rjhdksa ls D;ksa le>rs gSa\ /kj.kk ds fufgrkFkks± ij Hkh ppkZ

dhft,A

lh•us ds fofHkUu fl¼karksa ij ppkZ dhft,A ;s lh•us ds fl¼kar

ekuo O;ogkj dks fo'ks"k rjhds ls vkdkj nsus esa dSls enn djrs

gSa\

lewg ,dtqVrk ds fu/kZjdksa ij ppkZ dhft,A lewg ,dtqVrk ds

ifj.kke D;k gSa\

ysu&nsu laca/h fo'ys"k.k dh çeq• vo/kj.kk,¡ D;k gSa\ ysu&nsu

laca/h fo'ys"k.k ds çdkjksa ij Hkh ppkZ dhft,\

6. Discuss different theories of learning. How do these

learning theories help in shaping human behaviour in

particular way? 14

7. Discuss the determinants of group cohesiveness. What

are the consequences of group cohesiveness? 14

8. What are the key concepts of Transactional Analysis?

Also discuss the types of transactional analysis? 14
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