ARYON ¥ Y N GEEW € ? Wl SMYum %
TR 9§d ®I avashal 1 §e™ H U ifay
TUH ST AN HHF F B ?

Or (3JAgar)

9. Write a detailed note on the corporate social responsibility

in contemporary Indian industrial scenario. 15

TR WRATE Sreifien TReyd o shiuke Qrmifseh STa
R T* fawga feoft fafew |
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HUMAN RESOURCE MANAGEMENT AND
INDUSTRIAL RELATIONS-II
MSW (E)-405
(LOCF)

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all, selecting one question
from each Unit. Q. No. 1 is compulsory.
Y% IPE U Uk T I0 gL, S WA WA &
S G | TR wem 1 st ®

1. Write short answer of the following : 5x4=20
(i)  Essentials for the successful trade union
(i) Industrial Democracy
(iii) Organisational behaviour
(iv) Main contribution of Reins
(v)  Factors of stress.
frefafed = dfim sw fafen .
(i) ®%d ¢8 IR % fau efewds &
(i) eienfies  oihas
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(ii)) HTSTHe: HTER
(iv) @™ (Reins) 1 & AFEH
(v) @@ & &R& |

Unit I (Z&E 1)

Discuss the organisational set-up, functions and role of
International Labour Organization in Industrial relations
in India. 15
IR o oA weel o Sl g e % HieHH
g, @Al S g W == e |

Or (JAgar)

Define trade union. What are various types of trade
unions ? Discuss the weakness of trade unions in India.

15
28 g o aRefia i | g8 il & fafi= ger
1 ¢ ? 9 H g gfEAl w5 wesiiEl | == s

Unit IT (ZoRT8 11)

Define Collective Bargaining. Discuss its objectives and
its process in detail. 15
gMfess Wikt o oRerfid wifS e | e SRvEl ek
TER! Uik W fommR 9 == it |

L-7635 2

Or (3JAgar)

Critically evaluate the various Indian schemes of Workers’
Participation in Management. 15
yaed § gfhenl 1 9rfeRl i fafe=1 A ase w5

HIATHATCH  Hedleh ShITIT |

Unit ITI (ST 111 )

Write a detailed note on the contribution of Elton Mayo.
15
Teed HAl % AR R foega feomft fafag

Or (3Agar)

Discuss the concept of organisation. Briefly describe the
main theories of organisation and its relevance in the
contemporary era. 15
e HI AU W == IS | T84 % @ s
AR HHRIAH T H TR WAl h1 HEW H wvid
HITST |

Unit IV (ZhEE 1IV)

What do you mean by motivation ? Briefly describe the
Maslow’s Need Hierarchy Theory of Motivation. What

are its uses and shortcomings ? 15
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