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4. Timely redressal of the  

grievances through 

appropriate committees 
  



 

Timely Redressal of Grievances through appropriate Committees 

 

[A] Redressal of Grievances by Internal Complaints Committee Against Sexual 

Harassment (ICCASH), KUK 

Considering the sensitivity of the cases, the details are not disclosed, however, the data presented 

below provides the comprehensive overview of functioning of ICCASH, KUK facilitating the 

timely redressal of grievances presented before the committee. 

 

Year Total Number of Grievances 

related to sexual harassment 

received 

No. of Grievances 

redressed 

2023-24 6 6 

 

 

  



 

  



 

[B] Redressal of Grievances by Students’ Grievances Redressal Cell: The routine problems 

of students related to academics are timely resolved at the department level and problems related 

to residential complexes (Hostels) are timely resolved by Chief Warden (Boys/Girls) Office. The 

unresolved requests are put forward to Students’ Grievances Redressal Cell or in front of 

Proctorial Committee. Mostly the requests forwarded to Students’ Grievances Redressal Cell are 

the Students Demand Charters submitted by various students’ unions as for example, INSO, 

ABVP, SFI etc. To view the sample of proceedings of Students’ Grievances Redressal Cell, 

please  

 

[C] Redressal of Grievances by Proctorial Committee: Disciplinary Action on students’ 

grievances and complaints is taken up in the meetings of Proctorial Committee. The ragging 

complaints are also handled by Proctorial Committee which are resolved within 24 hours of 

receiving the complaint. The cases other than ragging are also timely resolved within 90 days 

except for few cases where either complainant or accused fails to appear before the committee. 

Below is the list of cases taken up by the Proctorial Committee during the duration of 2017-

2022. To view the sample of proceedings of such meetings. 

Redressal of Grievances by Proctorial 

Committee 

CLICK HERE 

 

 

https://kuk.ac.in/wp-content/uploads/2025/01/5.1.4-Proctors-Office-Minutes-2023-24_compressed.pdf

